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Abtract
Research Title : A Study and Training Model Creation of Competency of Tourism for
Hotel Staffs at Nakornpathom Province.
Researchers : Narin Yuenthon, Natenapa Luangsa-ard, Sarita Puntien, Alisa Rittichaileuk
et al.
Research Year : 2017

This research is to study A Study and Training Model Creation of Competency of
Tourism for Hotel Staffs at Nakornpathom Province. Research methodology uses Mixed
Methods analysis though Inteviewing Form, questionaires and Test from 110 key
informants who are stakeholders in the hotel at Nakornpathom Province . The
objections are to study the tourism knowledge competency for creating training model
for hotel staffs at Nakornpathom Province.

The results are ;

Opinion of Admininstrators : most of them emphasized to training model of
tourism knowledge competency for hotel staffs for served customers in the hotel and
make them to repurchase.

Opinion of hotel staffs : most of them have good vision with tourism knowledge
management in high level and believes that this knowledge will help to support the
tourism too. And also they will mistake if they can’t give tourism information to
customers.

Training Model Creation : key informants suggested 5 types ; CSR seminar training,
Field — trip seminar training, Activities seminar training, and Quiz contest seminar training
and also have 3 contents in each training as follows : Normally tourism knowledge,

Giving Tourism route information and Tourism attractive suggestion.
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