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Abstract
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This Qualitative research aimed to the factors affecting the management
of the cargo on the plane is a qualitative research. Using data collected by collecting
literature data. Monthly Report Annual Report and Data were collected by interviews
and insights from executives of the two systems to handle cargo area. Cargo and Mail
Commercial Department The practical work at the airport. To get the relevant
information to support the purpose of research. The results showed that the factors
affecting the management of cargo space on planes that are relevant factors into these
key factors are the internal factors, which are factors that can be controlled and
modified. And external factors this is a factor that can’t be controlled. The
environmental impact of freight space. The factors that impact can cause to the
problem. Cause problems and improve the various circumstances that have changed
over time. The Analysis was conducted on their part. Division cargo area Cargo and Mail
Commercial Department The data and information gained from interviews with
employees at the management level and some data from the document and report on
data. Such as Cargo & Mail Commercial Department, Catering Department, Technical

Services Department, Ground Support Equipment Services, Grand Customer Services.
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