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Abstract

Today an internet system plays a role in new business model or E-commerce which
is an activity of electronically buying or selling of products via websites with no direct
contact with real merchandise or a seller. This kind of activity causes a problem such as
breaking an agreement as certain entrepreneurs may provide false details to sell their
merchandise or services; thus, the buyer may not be unaware whether the offer is authentic
or not. This make consumers in a losing position. In light of false merchandise details and
concealed entrepreneur details; several laws have been enacted, including The Consumer
Protection Act, BE. 2522 (2009), which gives the legal protection rights to consumers i.e., to
be informed sufficiently with authentic pronounce and quality related to goods or service;
the rights to come into a fair contract i.e., to be accessible to data with no unscrupulous
exploitation by entrepreneurs; the right to be safe to use goods or services, the rights to
freedom to access to variety of goods and services and the rights to be protected and seek
compensation in the event of violation of consumer rights. This paper aims to study
background and history of E-commerce, E-commerce contract procedures and relevant laws

enforcement, as well as problems and preventive guidelines further.

Keywords : consumer protection law, online purchase and E-commerce
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