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The Study of Service Quality of Bangkok Metropolitan Land Office,

Bangkoknoi Branch

Supawadee Chueahong?!, Boonwat Sawangwong?
1’ZBranch Police administration Under the Humanities and Social Science
Email 559123450034@ssru.ac.th1, boonvvatsa@ssru.ac‘th2

Abstract

The Purposes of this research for study were 1)the service quality of Bangkok
Metropolitan land office, Bangkoknoi Branch. 2) To compare the results according to people’s
opinion of service recipients based on Bangkok metropolitan land office, Bangkoknoi branch
classified by individual factors: gender, age, educational level, occupation and salary. The
participants of this quantitative research were 400 people with 95 percent reliability by using
Taro Yamane. Data were collected by using a questionnaire and analyzed by using descriptive
and inferential statistics.

Findings of the study were as follows.

1) The overall service quality provided by Bangkok metropolitan land office,
Bangkoknoi branch was at high level. Considering by its aspect, ‘service quality’ was at high
level. The aspect that gained the highest mean score was ‘modern principles service’,
followed by ‘equitable service,” ‘Timely service’, and ‘continuous service’. The aspect that
gained the lowest mean score was ‘sufficient service providing’.

2) The comparison of results can be concluded as follows: viewpoints showed that in
general, users with differences in education level and occupation had significantly different
viewpoints towards the service quality of the land office at the .05 level. On the contrary,
those with the differences in gender, age and salary generally did not have any significant

different viewpoints towards the service quality of the land office.

Keywords : Service Quality, Bangkok Metropolitan Land Office, public service
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