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Abstract

This study aims to study personnel’s participation level of Krajae Subdistrict
Administration Organization Nayai-am District Chanthaburi Province for inhabitants’ service,
and to compare personnel’s participation level of Krajae Subdistrict Administration
Organization Nayai-am District Chanthaburi Province for inhabitants’ service by classifying
with individual factor. The populations for the study are 30 personnel of Krajae Subdistrict
Administration Organization Nayai-am District Chanthaburi Province. Research instrument is
questionnaire. Statistics for analyzing data are frequency, percentage, average, and standard
deviation. Hypothesis is tested by t-test and f-test through One Way ANOVA. Statistical
significance level is defined at 0.05.

The results indicate that personnel’s participation of Krajae Subdistrict Administration
Organization Nayai-am District Chanthaburi Province for inhabitants’ service is in high level.
The participation that has the highest average is being open-minded, the next are
participation for cooperation level, participation for giving information level, participation for
inhabitants reinforcement level, and participation for having a role, in order. Hypothesis
testing found that different genders of personnel have different participation for inhabitants’
service in Krajae Subdistrict Administration Organization Nayai-am District Chanthaburi
Province, with statistical significance level of .05. Personnel with different age, education
level, salary, experience, duration of work, and position have no difference participation for
inhabitants” service in Krajae Subdistrict Administration Organization Nayai-am District
Chanthaburi Province.

Keywords : participation, service, Chanthaburi
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