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Abstract

The purpose of this research were to study the factors affecting the efficiency in the
performance of police officers at Wiang Sa police station in Nan province and to compare
factors affecting the efficiency in the performance of police officers at Wiang Sa police
station in Nan province, which were classified by personal factors. The samples were a total
of 122 police officers at Wiang Sa police station, Nan province. The data were collected by
questionnaires. The statistics used in data analysis were percentage, mean, standard
deviation, T-test, and F-test by using the One Way ANOVA synthesis and variance, and if
differences were found, the differences in pair were later analyzed by LSD method with
statistical significance at the level of 0.05.

The research found that police officers at Wiang Sa police station, Nan province has
an opinion about the factors that affect their efficiency in performance overall is at a
medium level. When considering each aspect found that the aspect with the highest mean
is respect. Followed by the relationship with colleagues, the progress in the position, the
endorsement from the organization. And the aspect with the least mean is welfare and
benefits respectively. The hypothesis test found that police officers who have different
gender and educational level have an opinion on the factors that affect their efficiency in
performance at Wiang Sa police station, Nan province overall is not different. Police officers
who have different ages, rank, duration of service and the average monthly income have the
opinions on the factors that affect their efficiency in performance overall at Wiang Sa police

station in Nan province is different with statistical significance at the level of 0.05.

Keywords : factor, efficiency, performance, Wiang Sa Police Station
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