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Abstract

The purposes of this research were (1) to examine the attitude of population toward
the police work. (2) to compare the attitude of population toward the police work
,Classified by personal factors. And (3) to find out about the suggestion of the police work at
Bang Khun Non police station, Bangkok. A simple consisted of 400 from the population that
live in the area of responsibility of Bang Khun Non police station, Bangkok by using the
questionnaire. The data were analyzed by using frequency percentage, mean and standard
deviation t-test and one way ANOVA, when found that there is a difference, then test the
comparison of the mean pairs.

The results showed that the satisfaction on the attitude of population that toward
the police work were good at the level. When considering in each aspect including the
provision of public services and the operational aspects of the officers, with both sides at a
high level when considering the details include the services and the work performance of
the staff. The both sides at a high level, the simple test results showed that the people with
different levels of education, sex, age and average of income. The attitude towards the
performance of the police officers at Bang Khun Non police station in Bangkok was not
different.

Keywords : Attitude, The public service, Performance of the officers, Bang Khun Non police

station
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