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Abstract

English is very important in the workplace. Especially in the field of logistics that is
currently needed in the current labor market, therefore, the researcher has studied the
demand for English in the position of logistics. To prepare to work in the position of Logistics
and to compare the use of English language skills in listening, speaking, reading and writing in
each position in the logistics field. The sample group used in this research is Logistic, Sales,
Customer Service, Shipping, Warehouse, Transportation, Supply Chains, Export & Import,
Secretary, and Operations positions, which are all from the position of Website.com,
Indeed.com. The tools for researching and collecting data are Microsoft Excel.

It was found that the samples used the said English skills at a moderate level, most
of them contacted or spoke with customers, etc. When comparing the use of English
language skills in listening, speaking, reading and writing, it was found that English language
skills in the line position Losgistics Especially in speaking and writing skills in the overall
picture, followed by listening and reading skills at the lowest level. By comparing the sum of
the English language skills used Found that in each position of Logistics There are equal and

equal results in the use of the English language.

Keywords : Demand of use English, Position, logistic
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1. Logistics Staff

. Logistic Administrator

. Logistics Specialist

. Logistic Officer

. Logistics Manager

. Logistics Supervisor

. Purchasing and Losgistic manager

. Export Documentations Officer

O |0 [N || [P~ W I(IN

. Import & Export (BOI) Supervisor

10. Assistant Supply Chain Manager/Logistic Officer (Inbound)
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1. Sales Manager

. Sales Support

. Sales Executive

. Sales Administrative Officer

. Export Sales Executive

. Senior Planning Manager in demand

. Senior Manager - Transport

. Air Freight Senior Sales Coordinate

O [0 [N |l | B WLI(IN

. Air Freight Senior Sales Coordinator (Logistics)

10. Asst. Export Sales Manager

M13199 3 UARINgUFAIBE19ULY Customer Service I1UIUTINUA 10 FILMLU A3l

1. Customer Service Representative

. Customer Service Officer (Export/Import)

. Customer Services Specialist (Airfreight Import)

. Customer Service Officer (Ocean Freight)

. Customer Service (Inbound Coordinator)

. Customer Coordinator Staff

. Customer Service Supervisor - Freight Forwarder

. Customs Clearance Officer

O |0 ([N || [ AW IIN

. Customer Service - Inter Company Business

10. Customer Order Desk Manager (Supply Chain field)
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1. Shipping Management Officer

. Shipping Officer

. Shipping/Receiving Manager

. Shipping Coordination Manager

. Junior Shipping Coordinator

. Shipping Specialist

. Shipping Clerk export documents

. Dispatch Controller (Section Manager Level)

O |0 [N || [ AW I(IN

. Ocean Operations Clerk (Export)

10. Production control/Shipping - Staff

a ! U 1 o 1 o gj o I v a
f19719N 5 LLﬁG]\‘iﬂEj]lIG]'JE)EJ’NG]’]LLﬂUQ Warehouse MUIUMINUA 10 ALAUS AU

1. Warehouse Manager

2. Warehouse Supervisor

. Warehouse Administrator

. Assistant Warehouse Officer

. Assistant Manager - Warehouse & Operations

. Senior Contract Manager (Warehouse and transportation)

. Logistics/Warehouse Operations Specialist

. Inventory Control Officer (Warehouse Officer)

O |0 [N |0 O | B |W

. Warehouse Staff

10. Production Control Staff (Warehouse control)
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1. Transport Planning Officer

. Transport Operation Section Manager

. Transportation Planner (Export and Last Mile Coordination)

. Transportation and Customs Specialist - Import

. Transportation Logistics Coordinator

. Assistant Transport Manager

. Delivery (Transportation) Manager

. Business Development Manager - Transportation Service Provider

O |00 [N Oy | [ A WIN

. Business Development Supervisor (Sales -Transportation)

10. Transportation Analyst - Supervisor
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A3 7 LAAINGUFIRE9ILMUL Supply Chains 91UUVILA 10 MLMU Fgil

1. Supply Chains Officer

. Supply Chain Manager

. Supply Chain Planning Manager

. Lead Supply Chain Manager

. Supply Chain Analyst (Buyer / Planner / Production Control)

. Supply Chain Executive

. Supply Chain Engineer

. Supply Chain Supervisor

O |0 [N || [ AW I(IN

. Regional Supply Chain Project Manager

10. Assistant Supply Chain Manager/Logistic Officer (Inbound)

A13199 8 LARINGUFIDEISUMLY Import/Export F1U3UNImun 10 1wt fadl

1. Export & Import Senior Staff

. Import - Export Staff to Assistant Chief

. Import/Export Supervisor

. Import Officer/Export Officer

. Import/Export Assistant and Customer Service

. Administrator (Import - Export)

. Merchandise Import — Export (Japanese)

. Exhibition Executive (Export)

O |0 ([N || [ AW IIN

. Ocean Export Operations Specialist

10. Coordinate, Import & Export

A15199 9 LAAINGUFAIRE MUY Secretary FIUIUTIIVINA 10 fuALs

1. Executive Secretary

. Assistant Secretary

. Junior Executive Assistant (Secretary)

. Secretary to CEO

. Corporate Secretary

. Secretary and Administrative Officer

. Secretary to Managing Director (Foreigner)/

. Secretary (Foreigner Boss)

O |00 [N Oy | [ A WIN

. Secretary (Contractor)

10. Secretary/Office Administrator
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M15199 10 UAAINGUAIDE19FILMUY Operation I1WIUTIIVUA 10 FILML A9l

1. Trailer Operation Manager

. Event Operation Manager

. Supervisor- Operations

. Assistant Manager, Warehouse Operation

. Freight Customer Service and Operation (Sea/Air)

. Ocean Freight Operation Officer
. OPERATION OFFICER

. Operations Associate Officer

O |0 [N || [ AW I(IN

. Logistics/Warehouse Operations Specialist

10. Operation Analyst
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Tusunsu Microsoft Excel f38n153aesail
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ns19du 29nau Tuguuuusng 4 Sndisdiaugndesusiugigann uazdlimnuanansadunisd
TUsunsu Microsoft Excel aunsatougnsnisAuinmisndinmans 1wy uan au g w13 {udu

2. ¥msusnuagiiasgivinuenudngui 4 inwe fo vinwznisila NMIYA N5 WAL
nsilen eSeudisunsldinuenundnguludumisaenuladafind fe muasinvesnu
poamsldnwdinguludiunisaenuladadind Tu 1 ngudsgieiumisasny 210 10 Tudum
tut Sumidadeianudesnslévinueniunsngunniiaauazdesiian 1dud Logistic 10
LY, Sales 10 #iW9As, Customer Service 10 #1114, Shipping 10 @MLUs, Warehouse 10
FIWUUS, Transportation 10 #WsUe, Supply Chains 10 @MLnUY, Export & Import 10 AU
Secretary 10 U kg Operations 10 siuvits wanihanagunag

AsiusIusIUtays

1. M9denaiidunsifedasiina Inefifeldimanniusunudeyannnguiegn
nvlgddmsuasuszmesvadasonuluiunsasnuladaind

2. fidulagunauaiegiaainludunusatsy  Logistic, Sales, Customer Service,
Shipping, Warehouse, Transportation, Supply Chains, Export & Import, Secretary ag
Operations Tnesuauiomun 100 wis udrhanuvesnslusumisasanuladaindas 10 fumia
lAun Logistic 10 siug, Sales 10 A1wnus, Customer Service 10 @MW, Shipping 10 S,
Warehouse 10 #1us, Transportation 10 $W14, Supply Chains 10 #1114, Export & Import
10 @LUUL Secretary 10 AWULN Lag Operations 10 LA
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3. MlUsunsu Microsoft Excel uviinsnzidiavinuzniwdsnguuedluiunsaenulad
afnd ilevmasiuvesnudesnsldniwmsingulunsazdumisarsaulaiaind
Wiguiisunisldvinwenwdanguludunisansauladaing

nsATIEdaya

Adeliinnsfinwanusesnslivinvenwdinguludunisasnuladaind aanivled
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inwzn1wdingy iewSeufsunsliinvenwdngureduusaziumisasauladadind wae
mamaslunsiaginugin inveiulvuteifinnudesnsldnwsinguanniiaauasdosdiaelu

LagLive
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s o QUEITR o n1IYA o n1381u oﬂ’ﬁL%Elu
U (AU) | 37U (AU) | 37U (AU) | 31U (AU)

Logistic 2 8 2 8
Sales 2 8 2 7
Customer Service - 6 - 8
Shipping - 6 2 8
Warehouse - 8 - 9
Transportation - 5 1 9
Supply Chain - 8 1 9
Export & Import - 8 - 8
Secretary - 5 1 8
Operations - 7 - 8

U a4 69 9 82
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M Logistic
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Customer Service

W Customer Service
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Shipping

M Shipping
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B Warehouse
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Export & Import
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W Export & Import
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