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(Assurance) (X=4.65) sruanuudenalilalun1susnns (Reliability) (X= 4.64) @rumIaduy
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BRANCH UDONTHANI
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Abstract

The purpose of this research was to study the customer satisfaction in quality of
service EGV Cinema, Big C Branch, Udon Thani Province. Determined the sample group by
using the formula of Yamane (1967) to calculate the population the sample group with
finite numbers. .The level of confidence was 95% and allows to be error of 5%. There were
400 samples were used with convenient random methods. The questionnaires were
distributed to collect the information of the customers’ satisfaction of using the services of
EGV Cinema, BIG C Branch, Udon Thani Province and brought to descriptive data analysis
with percentage, means and standard deviation.

The study of customer satisfaction on the quality of service of EGV Movie Theater,
Big C Udonthani Branch found that tourists were satisfied with the empathy of the
customers at the highest level (X=4.67). The following were quality assurance (X=4.65),
service reliability (X=4.64), tangibility of service (X=4.62) and customer responsiveness (X

=4.51).

Keywords : satisfaction,service quality,cinema,egv udonthani
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fouausznause Auade (Mean) uazdruidosiuuannsgiu (Standard Deviation) 91nUUU@eUAY
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905519 MULWIAANA W Ve Parasuraman et al. (1988) 5 u laud Arunislviaudulawa
A5UU3N13 (Assurance) suauugedalilalunisuinis (Reliability) AuAulugusssueenis
U3n13 (Tangibles)  dnuadufiueniiulagsuuinis (Empathy)  d1unisnevauesseduilag

(Responsiveness) Uayad1uyuARATBIETINBUABULUUABUAIN A5 1 Aesialull

M15199 1 wanadnuiuiesazveslayadiuyang

Yayadiuynna Fuu(Aw) Souay
LA
8 208 52.00
2. Wi 192 48.00
593 400 100.00
218
1. #1203 112 28.00
2. 20 VRulu-30 9 172 43.00
3. 31 Ygulu-40 T 88 22.00
4. 41 Vulu-50 ¥ 28 7.00
5. 51 Yuly 0 0.00
594 400 100.00
SEAUNNSANEN
1. Uszaufnen 40 10.00
2. dspuaw/ dseudany/ Wguiin 180 45.00
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4. ganhSynituly 20 5.00
594 400 100.00
| 1252 }



2D & i
= A& QD)
< -

o«

MIUsETUIVINTIZAVYI “NITTOUFAIUNYYEAIANTUAL A IAIANAIANT” ATIT 3

AU YEMTNTUALTIPUAITNT UNTINEIAETIVAYTIUGIUN)
Tuil 23 wgAInIEU 2562
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DTN
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3. UsenaugsnadIuey 96 24.00
4. WINNUUIENLONTU 96 24.00
5. nuRINT/Useus 12 3.00
6. SUNYaNIN 24 6.00
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IneAnlufesay 52 dmunnengegluyae 20-30 U d1wiu 172 au Anludesay 43 sesaunde
dasenginin209 S5 120 auAnidudosay 28 suddu teanfieraseny 51 Tauly lfidnou
wuudsunueglursiian sEdunsAnwdInazeg siseudy/ Sseutans/ Weuwi iusuou
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1. snupnaundugusssuvenisuinis (Tangibles) 4.62 0.35 mmﬁaﬁ
2. frupnuidediolilalunisuinig (Reliability) 4.64 0.32 1niign
3. ANUN1SRBUAUDIBRUILAA (Responsiveness) 4.51 0.41 1niian
4. frunmstsienuiulauagiuuinig (Assurance) 4.65 0.35 1niiap
5. gnuAnuiuenuiiulagsuu3nig (Empathy) 4.67 0.38 1niign

5 465 057  aniign
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sesaanfe Munsiiaudulanngsuusng (Assurance) (X = 465 auaudnaenslilalunis
13115 (Reliability) (X= 4.64)  a1uaudugusssuveinisuinig (Tangibles) (X = 4.62) uaw
seAumuAuTosignfe MunNIneuausarusLaa (Responsiveness) (X =4.51) LilouaNKas

= 1 v U dl
ANMUNINalAlULAAZAUY FILARILUANSIN 3

M19199 3 uansrnuitanelavesgnAsenanmnsiuinsvedsinneuns 837 aw1Und enssiil
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anting gassnil wala
1. suaudugusssuvenisuinis (Tangibles)
1.1nafidedlsan neunsidtanntndenssilazaindeonts 463 056 wnitgn
Wumanlduinisegluiuaiia
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viuasoanuiisesiuaganaue
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WEINeAINANADINITVDIGNAN
57 462 035 Wnitgn
2. fuanuindedelilalunisuinis Reliability)
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AU
2.2 wifnureslsanmounssdd a1n1ing gasorifiauawnsalu 457 055 Wnitga
msudladmnegileindeinnain
2.3 nifnnuvedssnmeuns 333 amutndganidnwdoyavesgndr 472 053 wniign
lunsadpsUnsaundnansquedsineuniiluedied
5 464 0.32 undign
3./1un1sneuauewaruilnm (Responsiveness)
3.1 nifneuliuinisedaniaiwiudoninudesnislunisieds 456 0.59 Wniign
AMNGUASHITBVIBAUAIVDILTINTNEUAS
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Fudou
3.3 lsanmeun833 a1919nd g3l fndnauliuinnsedns 449 064 wniian
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4. shunslanusiulauaiFuuinig (Assurance)
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auNanalavasgnAtdanmnnnisliuinisvadlsinmeuns 833 X S.D. FTAUANNS
awiind gassnd wala
Boufesuazdsedeluniialunsliuins

4.3 nifneureslsenmeunisil annnond gasend dawd 471 050 Wnitgn
ANHANNTRAZANLT Yl

5 465 035 wnitgn
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AudARFagnAn
5 2wiineuvedlsanmeuniddl awndng gassnd I mwaula 470 057 Wniian
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