MTUTERUININITIZAVYI “NIISIUTA MUY WEmIan UL A UTIALmIaNT” ATIT 3
AU WIMITN UL IANAIANT UV INEIALTIVANFINGUUNT
Tuil 23 WgAINIEU 2562

= a o Y a Yy o
ﬂ'J']ﬂJWQWE]&LT\]“UENuﬂﬂa‘VILﬁ@ﬂi‘lﬁUiﬂqiﬁuqﬂJV\!ﬁ‘U@aﬁQﬂL‘VI‘EJSJ

[ a o P (Y] v =
Lﬂ’é]gsliai’l 277UT NNNBLUDY IININYANITTU
a av £ awv 1l a 2 v o o0 3
LNEIAANA ATNU , JIEYEYT WINNA , LINYY SN
1’2'3awﬁsmm'ﬁﬁ@msqmmvmssmmiviauﬁmuaw%mi ﬂﬁwu‘l‘é‘lﬂﬁlﬂ?ﬁﬂ%LLa%ﬁﬂﬂMﬂ’]ﬁﬂ%,

Email : kiattisak2602@gmail.com1, katjarinya@gmail.comz, ekkachai.Si(z,Dssru.ac;ch3

[ %

unAnga
nsAnwASINTTngUsTasd Anwanuianelavesupraiunldusnsauiunnueana ey

q
U =

mardal 91311 Ymingassdl Ysswnsitldlunuiteadaide diaulauunvoand s a1n
madlduinaslul 2562 1uau 400 Au nquiegiliiiudeyaluadsd Wuglduinsauny
nueandgifisuuvied Aldsunisduiaesne S1uru 385 Au TiBuinduiiegredieitniamngu
#etna Tngldinsesilensideideinna Ae wuvasuaw Wususmdeya yanaiuldudnsaun
Wavoang oy wezdala 81310 lunsAnwudazdu nuiyaradisnldusmsiinuiianela
Ansesideyaaifdmssaun 1iud dade Aaud wazdrrdssvuiasgiu diausluguuuy
Sovay

nan1sAnwInudn nausegsdlngidunaveiiaouniluinGou/indnw Jo1glugas
20 - 40 U yd@in1sAnwegluszauuTygns wWinidiaufiaweleegluseduuin daamienisdn
$1vtie uaz SIINnTignsesan Ao Audaaiunisnatn uay suyaansiliuinng  seundu
sEAUAuAWAULWRUBAME BN funeaw waz Yiauetiesiian Ao sundnda Tnegunld
UInsiianuianelasiusian imsizaunsansiaaeusImanineuinaulatesauty way nvaeuy
nmsdlfEnsauamauoanaiedlFanmanavesausmnueainilusludusuuuulnutis
e Aunuieseusndulasesauny

ARy : Anuitanela, AunmauLNRUBans LTy, werdull 9151



mailto:katjarinya@gmail.com

MTUTERUININITIZAVYI “NIISIUTA MUY WEmIan UL A UTIALmIaNT” ATIT 3
AU WIMITN UL IANAIANT UV INEIALTIVANFINGUUNT
Tuil 23 WgAINIEU 2562

SATISFACTION OF ARTIFICIAL SOCCER FIELD USERS

THE ZALVO ARENA, MUEANG DISTRICT, UDON THANI PROVINCE
Kiattisak Srithapl, Jarinya Promthet 2, Ekkachai Sithamma3

"3 Tourism Industry and Hospitality Management, Faculty of Humanities and Social Sciences

Email : kiattisak2602@gmail.com1, katjarinya@gmail.comz, ekkachai.Si(z,Dssru.ac;«:h3

Abstract

The purpose of this research is to study satisfaction of artificial turf soccer field, The
Zalvo Arena, Mueng District, Udon Thani Province. The samples are 400 users of The Zalvo
Arena by simple sampling. The instrument used for data collection was a questionnaire. The
statistics used for data analysis were percentage, mean and standard deviation.

The result revealed that the most users were male who was a student, 20-40 years
old, singer status, mostly are studying at bachelor’s degree. The result revealed that users
are satisfied with the high level. The most satisfaction is place and price followed by
promotion and people, quality of artificial turf soccer field, physical evidence and product
respectively. Users are satisfied with the price because they can check the price before
making a booking and they can check the service price via the page to see what kind of

promotion is right for you before making a reservation.

Keywords : Satisfaction, Quality of artificial turf soccer field, The Zalvo Arena
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