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Abstract

The purpose of this research were to study the use of electronic information,
problems and needs for Doing Research of Undergraduate Students, Program in Human
Resource Management, Faculty of Management Science, Phranakhon Rajabhat University.
The research was conducted through a questionnaire, and the data were collected from 75
Undergraduate Students, Program in Human Resource Management, Faculty of Management
Science, Phranakhon Rajabhat University. Statistics used in data analysis are frequency,
percentage, mean and standard deviation.

The results of the research were summarized below:

1. The condition among the use of electronic information.

1.1 The highest of learning and increasing skills in using electronic information of
participants. Their friend recommend and teach how to use it, Learning by themselves from
internet and asking from lecturer.

1.2 The highest of the purposes of the use of electronic information. Their using
for information searching for doing research and task from lecturer 83.94 percentage, follow
information or services in the internet and information seeking for each subject.

1.3 The highest of reason the use of electronic information. Information searching
so continence and quickly, accessing anytime and anywhere. It has newest more than
printed issue because rearrange all the time.

1.4 The highest of tools for electronic information searching. Using Google search
engine, Thailis Database Full text and ThaiJo Journal Article Database Full text.

1.5 The highest of results of searching an electronic information. Serve them
purpose, not serve them purpose, and moderate serve them purpose.

1.6 The highest of age of the use of electronic information. Electronic information
up to date, 1-5 years of an electronic information, and more than 10 years.

2. Problems of using electronic information
Overall, the participants have a problems of using electronic information was at a

moderate. Particularly, the highest of problems of using electronic information. Downloading
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for low speed internet was at a highest. Not enough computer laboratory was at a high and
strategy and tools for searching electronic information was a moderate.

3. The needs of using electronic information.

Overall, the participant’s need of using electronic information was at a moderate.
Particularly, the highest of need of using electronic information. They would like to library
has electronic information increase was at a highest. They would like collect information
sources for free access for example Institutional repository research database etc. on
university website or library website for access was at a high and increase high speed

internet for connecting of university was at high.
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