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Abstract

Research Title : Human Capital Potential and Dynamic Capability of Entrepreneurs
in Thai Software Industries for Enhancing Competitiveness
Capability in the ASEAN Economic Community

Author . Assistant Professor Dr. Wanida Suwunniponth

Year : 2017

The objectives of this research were to study the causal relationship of human
capital potential, dynamic capability and competitiveness capability of enterprises in Thai
software industries for enhancing competitiveness capability and to develop the
suggestions to strengthen human capital potential, dynamic capability and
competitiveness capability of enterprises in Thai software industries for enhancing
competitiveness capability in the ASEAN economic community. This research was
conducted with the quantitative and qualitative research. For the quantitative research,
cluster random sampling from 300 enterprises in the software industry were employed. A
questionnaire was used to collect data and a structural equation model analysis was
applied for the data analysis. However, for the qualitative research, in-depth interviewing
of 8 entrepreneurs and focus group discussion of 7 experts were adopted and content
analysis was used for the data analysis.

The research results found that the causal relationship model of human capital
potential, dynamic capability and competitiveness capability of enterprises in Thai
software industries for enhancing competitiveness capability was consistent with
empirical data at the acceptable level (X2:19.13, df=15, Relative X2:1 .28, p-
value=0.208, RMSEA=0.03, SRMR=0.013, CN=466.576, GFI=0.987, AGFI=0.954). The
results of hypothesis testing shown that human capital potential had positive direct

affected on dynamic capability and had indirect affected on competitiveness capability.
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Moreover, dynamic capability had positive direct affected on competitiveness capability
and all variables predicted the competitiveness capability of software enterprises at 68.4
percent with the significant level of 0.01. In addition, the development of the competitive
advantage of software enterprises has suggested that software businesses should focus
on the development of human capital potential in the field of intellectual capital and
dynamic capabilities of networking, collaboration, and the value chain. Moreover, software
businesses should develop the ability to compete in differentiating and new innovations
in products and processes, and also be supported to enhance their competency in the

AEC.
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