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Abstract

Research Title . Guidelines for the Development of Management Information

Systems Use for industrial factories in Phra Nakhon Si Ayutthaya

Province
Author : Mr. Thongchai  Surinwarangkoon
Year : 2017

The objectives of this research were to study the current use of Management
Information Systems (MIS) in industrial factories and find guidelines for the development
of MIS use for industrial factories. This research is a qualitative research. The research
samples were employees from supervisor level up from industrial plants in Phra Nakhon
Si Ayutthaya province. The 400 research samples were selected by simple random
sampling method. The research tool for data collection was questionnaires. Data were
analyzed in terms of percent, mean and standard deviation. Researcher also conducted
interviews with 10 executive and computer staffs of the factories in Phra Nakhon Si
Ayutthaya province which the samples were selected by purposive sampling. The
research result revealed that industrial plants had high benefit from the use of MIS,
especially in terms of flexibility in operation and increasing in quality of products or
services. The guidelines for the development of MIS use for industrial factories were the
following: 1) policy formulation on the use of MIS to enhance business competitiveness,
2) improvement of the process of organization management, 3) development of suitable
MIS for organization, 4) good information system management, and 5) promotion of

personnel to use MIS for systematic management.
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