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Abstract

Research Title : The efficiency of using Speexx program of personnel
at Suan Sunandha Rajabhat University

Author . Ms. Phatthanan Chaiyabut

Year . 2017

The purpose of this research was to study the efficiency of personnel in using Speexx program of
personnel at Suan Sunandha Rajabhat University and develop a human resource development approach by
applying a descriptive statistics model. The samples used in this study were 317 persons. The instruments
used in the research were statistical questionnaires used for the analysis, mean, standard deviation and
frequency distribution, presented as percentages. The average analysis and Standard deviation is used in the
data related to the efficiency of using Speexx software. Frequency distribution is presented as a percentage
used in personal factors. The results of the research , an overview of the performance of personnel in
Speexx program usability was very high. The details are as follows; The content area covers most language
development, mean was 3.82. Next is a software package, provide language development benefits, mean
was 3.79. Next is a software package, The ease of use was 3.78 and the importance of the program, the
lowest level of product development was at 3.34. The results can be concluded that the study of the
effectiveness of personnel in using of software Speexx must cover the need for user behavior, which affects

the performance factors of this program. In order to respond users to achieve maximum efficiency.



