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Abstract 

 

Research  Title : The Guideline of Information Technology Application for 

Communication in Medium-size Businesses in Bangkok  

Author  : Mr. Thongchai   Surinwarangkoon 

Year  : 2015 

………………………………………………………………………… 

 This research aimed to analyze guideline for Information Technology (IT) 

application for Communication in medium-size businesses. The research methodology 

used qualitative analysis.  

 The samples of this research were 400 employees in medium-size businesses in 

Bangkok. The tools for  this  research  were  questionnaires and statistics  ;  percent,  

mean  and  standard  deviation.  Researcher also conducted interviews with 10 corporate 

executives and computer staffs in medium-size businesses in Bangkok. 

 The research samples composed of 60.5 percentages of females and 39.5 

percentages of males. The most of them are 25-35 years old with a bachelor’s degree, 

46.25 percentage, and high school/diploma, 30 percentages.  The majority of them were 

companies’ employees, 55.50 percentage, employed workers, and business owners, 

respectively.  Most of them earned income between 10,000-20,000 Baht per month, 41.75 

percentages, 20,001-30,000, 20.50 percentages, respectively. The most of their businesses 

were service businesses, 44.50 percentages, and business owners, 10.50 percentages, 

respectively.  

 The majority of samples used IT for communication via phones, Line, E-mail, 

Facebook, company’s website, E-document system, intranet, E-learning, Twitter, and 

Timeline, respectively. 

 The research result found that the most of samples use IT for communication for 

receiving of corporations’ notification, tracking tasks, liaise with staff in teamwork, 

organizing for meeting, report data retrieving, co-operation with external organizations, and 

implementation or enterprise projects, respectively. 
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 These samples used IT for communication in their businesses because of modern, 

convenience, rapidity, cost saving, data reliability and compliance with requirements, 

respectively. 

 They had a medium level of problems in IT application for communication. Their 

problems were expensive cost, unreliability of data, inaccuracy of information and delay 

of data receiving, respectively 

However, they were satisfied with IT application for communication in terms of 

modern technology, ease of access to information, facilitated time, user-friendly, easy to 

understand, cost saving, and data accuracy, respectively. 

 This research suggested that the business organizations should allocate budget for 

the development of information technology systems for corporate communications sector 

adequately. They should improve information technology infrastructure and computer 

networking, hardware, software, and powerful database, to be effective for corporate 

communications. They should develop organizational human resource in terms of 

knowledge, specialization, and use of information technology, in order to accommodate 

the growth of the organization in the future. Moreover, these business organizations 

should maintain adequate security for their IT communication system. 
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