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The research objectives of Mobile Navigation Covering Suan Sunandha Rajabhat
University area are to develop navigation application using mobile phone and to assess user
satisfaction with the application. This application primarily facilitates visitors, students, and
staff who do not know the location of their designated contact office to reach the
destination easily. As a consequence, they will be satisfied and impressed toward Suan
Sunandha Rajabhat University and all personnel.

Mobile navigation over Suan Sunandha Rajabhat University exploits various
knowledge on mobile navigation, Location Based Service (LBS), and Fake GPS to navigate
across campus. Navigation takes a similar pattern as though it was handled by a personalized
expert guide who knew the entire area of Suan Sunandha Rajabhat University. This research
also assesses user satisfaction on 5 facets, namely, functional requirement, functional
capability, usability, security, and integrity. Data were collected from questionnaire to
determine the average and standard deviation of the degree of user satisfaction statistics.

The results show that this mobile navigation application covers the entire campus as
required. The users are satisfied with all 5 facets of assessment. The functional requirement
meets the user’s needs with high score; the functional capability executes at highest score
according to its specifications; usability scores on the high scale; security of data also

receives high score; and integrity test for application completes on high scale.



